Glasgow, Scotland (2017)
Environmental Performance

71%

EN-1. Does the city have a Greenhouse Gas emissions reduction strategy? Please indicate if it includes specific
reference to the events/hospitality industry.Please provide source (i.e./ website or link to PDF document).
Glasgow is a signatory to the EU Covenant of Mayors for Climate & Energy. It has delivered its principal commitment to this
important partnership by publishing an Energy Carbon Master Plan. This contains 33 actions which address renewable energy
and carbon emissions reductions for the city. The Masterplan makes specific reference to the contribution which the business
sector, including the hospitality industry, can make to this agenda through energy efficiency and improved resource use.
Source:
EN-2. What is the city's Greenhouse gas emissions per capita? Please provide source and year (i.e./ website or
link to PDF document).
5 metric tons of CO2 per capita
EN-3. What percentage of the city's total electricity usage is derived from renewable sources (e.g./ wind/ bio/
solar/ hydro/ tidal or geothermal energy)? Please provide source and year
38,40%
EN-4. What percentage of the city's solid waste has been disposed of in a landfill or open dump (including ashes
from incineration)? Please provide source and year
50%
EN-5. What percentage of city's solid waste is recycled or composted?
50%
EN-6. What is the city's annual Fine Particulate Matter (PM2.5) concentration?
16 (2016) - PM2.5 is 8?g/m3
EN-7. What is the city's annual Particulate Matter (PM10) concentration?
23 (2016)PM10 score of 8?g/m3
EN-8. Does your destination offer public Bicycle Sharing Facilities and Network? Please provide details and a
link
Yes
EN-9. Does your destination offer Electrical Vehicle Charging Stations ?Please provide details and a link
Yes
EN-10. What is the city's Traffic Congestion Index percentage?
24%
EN-11. Which of the following public transport links exist between the main airport and the city centre? Please
indicate which of the following apply:
Express Bus
EN-12. What is the city's Green Area (hectares) per 100 000 population?
868 hectares per 100,000 population

Social Performance

75%

SO-13. What is the country's score and ranking on the Corruption Perception Index?
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81 (2016) - World Ranking 14 (Index 0.907)
SO-14. What is the country's score and ranking on the World Bank Gini Index?Please use the data for the most
recent year given.
32.57 (2012) - World Ranking 10 (Score of 8)
SO-15. What is the country's score and ranking on the Gender Inequality Index?
World Ranking 28 (score 0.131)

Supplier Performance

71%

SU-16. What percentage of the city's total hotel room inventory has an active 3rd party sustainability
certification? Please provide a list showing the name of the certifications and total number of rooms for each of
the certified hotels.
40%
SU-17. What percentage of the total hotel room inventory is within walking distance (1km) of the congress and
exhibition centre(s)? Please include a list of hotels or link to a pre-existing list.
10%
SU-18. What percentage of the city's hotel room inventory is easily accessible (within 30mins) by public
transport to/from the congress and exhibition centre(s)?
85%
SU-19. Does the city's largest airport have a current eco-certification?
Yes
SU-20. What percentage of PCOs and DMCs located in the city (over 3 full-time employees) have a formal
written sustainability policy? Please list the agency names
100%
SU-21. What percentage of PCOs and DMCs located in the city (over 3 full-time employees) have a current ecocertification?Please list the agency names and the certifications they hold.
20%
SU-22. Are there laws in place for restaurants and/or F&B suppliers to reduce non-recyclable/biodegradable
material waste (e.g./ plastic bags/ water bottles or styrofoam)?
No, proof: regulation is in place for better recycling and waste separation - yes
SU-23. Are there laws in place for restaurants and/or F&B suppliers to reduce food waste?
yes. Zero Waste Scotland - Glasgow Food Charter, Glasgow Food Policy Partnership, Sustainable Food Cities Network, Taste
Our Best Accreditation. Waste Scotland Regulations 2012
SU-24. Does the city have a program and/or certification promoting or supporting restaurants with a
commitment to sustainability (e.g./ organic/ locally sourced/ vegetarian options)?Please provide more
information
Yes Glasgow Food Charter, Glasgow Food Policy Partnership, Sustainable Food Cities Network, Taste Our Best Accreditation.
Zero Waste Scotland
SU-25. What percentage of the city's congress and exhibition centres have active third-party sustainability
certification? Please provide a list with the name of the certification for each of the certified venues.
100%

CVB Performance

94%

DM-26. Has the CVB/DMO established and is implementing a destination sustainability strategy?Please indicate
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which of the following components are included and provide a copy or link
Commitment Statement, Vision,Integrated sustainability
DM-27. Does the destination or CVB hold a current sustainability certification or is in the process of obtaining
one?
Glasgow as a destination achieved ISO20121 in 2014The Convention Bureau have achieved Green Tourism accreditation to
Silver status and is the first Convention Bureau in the UK to do so.
DM-28. How does the CVB/DMO manage the development and governance of the destination sustainability
program.Please indicate all that apply
Internal sustainability team / committee,Committee with external industry stakeholders (e.g. venues/hotels),Dedicated
sustainability manager,Committee with external non-industry stakeholders (e.g. NGOs/authorities/clients)
DM-29. Does the CVB/DMO regularly measure and report on sustainable destination progress? Please indicate
which of the following components are included and provide a copy or link
Data and details of sustainability performance published on CVB/DMOs website,Data and details of the sustainability
performance included in Annual CVB Report,Annual Sustainability Report of CVB/DMO,Externally audited / certified
Sustainability Report using GRI G4/ GSTC or similar criteria
DM-30. Does the CVB/DMO support or lead local sustainability training for the city's MICE industry? Please
indicate which of the following is done:
Organise training programs about sustainability, Organise regular events about/including sustainability in the MICE industry
DM-31. Do the CVB/ DMO or local authorities provide incentives or funding for events or event organisers
wanting to increase sustainability performance? Please explain
yes
DM-32. Does the CVB/DMO provide information about the destination?s sustainability features/ suppliers and
best practice in its RFP responses and sales informationPlease explain
yes
DM-33. Does the CVB/DMO website provide information about the destination?s sustainability features/
suppliers and best practice.Please list all that apply and add a link to the website
Basic Info, Sustainable event guides and manuals,Sustainable supplier lists,Best practice example
DM-34. Does the CVB/DMO provide free or subsidized public transport passes for major conventions? Please
indicate:
Discounted Public Transport,Other
DM-35. Does the CVB/DMO have an accessibility program that supports attendees with physical challenges to
participate in events in the destination?Please explain
Yes we provide accessible Glasgow information for both delegates and Business to Business
DM-36. Does the CVB/DMO provide clients with ideas and resources to support the local communityPlease select
all that apply and explain.
Donation programs for food,List of NGO partners and projects,Other
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